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Group 2: Involvement of Business 
Community 

• Lack of legal framework and awareness

• NOSS is national specific•

• Diverse terminology=>confusing

• Thus “Translation language” for comparability & 

recognition is necessary



Group 2: Involvement of Business 
Community 

• Converting NOSS into company OSS, especially 

for SME shall be supported

• Incentive system is to be created & maintain

• Capacity building for methodologist & manager 

for creation of national capacity 


